
Risupa Toyohashi Terms of Use 

Revised: October 1, Reiwa  

Article 1 (Opening Hours)  

・ 10:00 a.m. ~ 9:00 p.m. *Opening hours may change depending on the case. 

Article 2 (Closed)  

・Every Monday (if that day falls on a holiday prescribed in the Act on National Holidays 

(Law No. 178 of 1948), the day after that day that is not the closest holiday to that day) 

・Year-end and New Year holidays (January 1 ~ 3 of the same month and December 29 ~ 31 of 

the same month) 

・In addition to the above, please note that the Risupa toyohashi may be temporarily closed or 

temporarily open due to cleaning or other special circumstances. 

Article 3 (Method of Acceptance)  

1. For general users 

・ When using a paid facility, please purchase a voucher at a ticket vending machine, submit 

it to the reception each time you use it, and receive a wristband for each facility you use.  

・While using the paid facilities, please be sure to carry a locker key and wristband. 

・Once you leave the reception, you will not be able to re-enter. 

・When you leave, please be sure to return the wristband to the reception. 

2. Elderly 

・ When using a paid facility, please purchase a voucher at a ticket vending machine, present 

the documents prescribed by the mayor stipulated in Article 6 of these Terms of Use together 

with the voucher to the reception desk each time you use it, and receive a wristband for each 

facility you use. 

・While using the paid facilities, please be sure to carry a locker key and wristband. 

・Once you leave the reception, you will not be able to re-enter. 

・When you leave, please be sure to return the wristband to the reception. 

* "Elderly" refers to those who will be 70 years of age or older by December 31 of the year in 

which the date of use of this facility belongs (limited to those who have an address in the 

city). ） 

3. Persons with disabilities (children) and persons with disabilities (children) 

・ When using a paid facility, please purchase a voucher at a ticket vending machine, present 

the physical disability certificate, rehabilitation certificate, mental disability health and 

welfare notebook, or disability certificate application (Mirairo ID) together with the voucher to 

the reception each time you use it, and receive a wristband for each facility you use. 

・The chaperone of the disabled (child) should inform the person of the disabled person (child) 

that he or she is the chaperone when the person with a disability (child) performs the 

procedures at the reception desk and receive the wristband. 

・While using the paid facilities, please be sure to carry a locker key and wristband. 

・Once you leave the reception, you will not be able to re-enter. 

・When you leave, please be sure to return the wristband to the reception. 



* A person with a disability (child) is a person who has a physical disability certificate, a 

rehabilitation certificate, or a mental disability health and welfare certificate. 

Article 4 (How to Use)  

 1. Common Matters  

・The use of this facility is for personal use only, and it is not possible to use the entire facility 

or part of the facility exclusively for use.  

・We are not responsible for accidents in the venue other than emergency measures, so please 

be careful to prevent accidents.  

・Please note that we are not responsible for theft in the venue, accidents or theft in the 

parking lot.  

・Bringing dangerous goods and fire into the venue is prohibited.  

・ Donations inside and outside the venue, publicity acts, and sales of goods are prohibited 

without permission.  

・Distribution of flyers, posters, etc. inside and outside the venue without permission is 

prohibited.  

・Raising flags, banners, etc., and placing signboards, etc. inside and outside the venue 

without permission is prohibited. 

・Photography and video shooting in the Risupa Toyohashi without permission is prohibited. 

・Bringing pets and other animals into the venue is prohibited. This does not apply to 

assistance dogs for the disabled. ・Those who are infected with infectious diseases, intoxicated 

persons, are not in good physical condition, infants and children in the lower grades of 

elementary school without a chaperone, those who may cause trouble to others, and those who 

are recognized as having difficulty using the facility may not use this facility.  

・ Persons related to organized crime groups and those who have been tattooed are strictly 

refused entry.  

・Eating and drinking outside the designated place is prohibited. In addition, it is prohibited 

to bring in alcohol.  

・Smoking is prohibited in the Risupa Toyohashi and on the premises.  

・Feet are prohibited in the building, so please be sure to put your lower foot in the shoe box. 

Please note that the key of the shoe box must be stored by each person, and if it is lost, it is 

necessary to replace the keyhole cylinder or replace the plate, so please pay the actual cost.  

・ Please observe the designated place and purpose of use when using mobile phones in the 

Risupa Toyohashi 

・ If you lose the key of the locker in the changing room, please note that you will need to 

replace the keyhole cylinder or the band, so you will be required to pay the actual cost.  

・If a junior high school student or younger uses the service after 18:00, be sure to have a 

guardian (18 years of age or older. Please accompany or pick up and drop off.  

・ Persons with disabilities (children) who require a chaperone can enter free of charge for up 

to one chaperone person for every disabled person (child). If you need more than one 

chaperone, you can enter for free up to two chaperones for every child with a disability, if you 

ask at the reception.  

・Please follow the instructions of the designated administrator so as not to inconvenience 

other users, and be sure to observe the precautions.   

        

 



 

 

2. Heated pool 

・Children and infants in the lower grades of elementary school and younger must be at least 

18 years of age for use by a guardian (18 years of age or older). Please be accompanied 

(enter the water at the same time). (Up to two children and infants in the lower grades of 

elementary school and infants per guardian.) ）  

 ・Those who use diapers and the like in daily life are not allowed to enter.  

 However, in the little pool, it is possible to use it by wearing pants for water play and 

wearing a swimsuit in a shape designated by the designated manager.  

  ・Parents and chaperones should also wear swimsuits. 

・When entering water, be sure to wear a swimming cap. 

  ・ The use of floaters in the pool is permitted only for small pools and universal pools. 

It may be prohibited depending on the size, shape, or congestion situation, so be sure to 

follow the instructions of the designated manager.  

   ・ It is prohibited to bring in playground equipment such as beach balls.      

・Use of glass goggles is prohibited.  

   ・Footwear, precious metals, glassware and other dangerous goods are prohibited. 

However wearable terminals (limited to wristwatch or wristband type) with heart rate 

and activity measurement functions) equipped with a heart rate or activity measurement 

function may be worn only for the purpose of health management, as long as they are covered 

with a special cover. 

・Wearing earrings, earrings, necklaces, rings, hairpins, watches, etc. is prohibited.  

    ・It is prohibited to enter water while wearing contact lenses.  

    ・ It is prohibited to enter the water while wearing glasses. However, (1) parents and 

guardians of children in the lower grades of elementary school and younger and toddlers 

who use the Chibikko pool, (2) Those who use the walking course of the running water 

pool and the 25-meter pool for underwater walking and exercise so that their face is not 

immersed in water, and (3) those who use the Jacuzzi, it is possible to enter the water if 

measures are taken to prevent the fall of the glasses with an eyeglass band or the like.  

    ・Please remove makeup in the changing room before using. 

    ・Do not pollute the water in the pool. (The use of sun oil and sunscreen is prohibited.) 

Do not put washcloths, towels, etc. in the pool. ）  

    ・Be sure to go through the shower before entering the pool. (Use soap and shampoo 

You can't. ）  

・Be sure to do preparatory exercises before swimming to accustom your body and be careful 

not to put an excessive burden on you. 

Please.  

 ・Please use according to the course display in the pool.  

 ・The following acts are prohibited by or in the pool.  



    Running, flirting, submerging others in water, throwing floaters and beat boards at each 

other, diving, diving outside of the designated manager's guidance  

 ・Do not touch the course rope except in an emergency.  

 ・Do not flush spit, brim, etc. into the pool or the ditch of the pool.      

   3. Baths 

   ・Bathing in clothes is prohibited. However, those who have scars from surgery or other 

causes may wear a bathing suit for bathing. 

   ・Those who use diapers and the like in daily life are not allowed to enter.  

・Bringing in precious metals, glassware and other dangerous goods and playground 

equipment is prohibited. 

    ・Wearing earrings, earrings, necklaces, rings, hairpins, watches, etc. is prohibited.  

    ・Bathing while wearing glasses and contact lenses is prohibited.  

    ・Please remove makeup before entering the bathtub.  

    ・Do not pollute the water in the bathtub. (Please do not put a washcloth, towel, etc. in the 

bathtub.) ）  

     ・The following acts are prohibited in the bathroom.  

          Run, flirt with each other, submerge others in a bathtub, dive, dive, dye hair  

     4. Training room  

      ・ If you are using it for the first time, please be sure to take a first-time training course 

by the designated manager.  

      ・Bring indoor shoes, sweaty clothes and towels.  

・Bringing in plastic bottles and water bottles for water intake is permitted.  

・When you finish using the machine, wipe off sweat with the built-in duster.  

・Since the number of machines is limited, please use them together.  

・Handle the machine so as not to make a sound.  

・Before and after training, please do preparatory exercises and organizing exercises.    

Article 5 (Usage Fee)  

1. Ordinary usage fee, multiple usage fee, and reduced usage fee for disabled persons 

and the elderly  

                                                                           (Unit: yen)  

  

Usage Category   

Usage Fee  Reduced usage fee 

Ordinary 

vouchers  
Vouchers  Handicapped 

Vouchers  
Senior 

citizen 

vouchers  

(once)  (11 sheets) (once) (once)   

Heated pool 

adult  ６００  ６，０００  ３００  ５００  

Elementary 

and Junior 

High School 

Students 

２５０  ２，５００  １５０    

infant  １００  １，０００   ５０    



Training Room  

adult  ４００  ４，０００  ２００  ３００  

中学生  １００  １，０００   ５０    

bath  

adult  ６００  ６，０００  ３００  ５００  

Elementary 

and Junior 

High School 

Students  

２５０  ２，５００  １５０    

infant  １００  １，０００   ５０    

3-facility set ticket adult １，３００           

* Up to one person with a disability (child) is free of charge for each person with a disability 

(child).  

* If more than one chaperone is required, up to two persons with disabilities (children) are 

free of charge.  

* A person with a disability (child) is a person who assists a person with a disability (child) in 

using the facility, and if a person with a disability (child) can use the facility alone, the 

accompanying person cannot be regarded as the chaperone. 

※ The set ticket can be used at three facilities: pool, training room, and bath.。  

2. As part of the educational activities conducted by special needs schools stipulated in 

the School Education Act or the following welfare facilities stipulated in the Child 

Welfare Act or the Act for Comprehensive Support for the Daily Life and Social Life of 

Persons with Disabilities (Comprehensive Support Act for Persons with Disabilities), 

those who use the pool and their chaperones shall submit in advance an application for 

reduction or exemption of the Toyohashi City Recycling Center's residual heat 

utilization facility usage fee. 

(hereinafter referred to as the "Application Form") The usage fee will be waived by 

submitting。  

 

  

Related Laws and Regulations Facility Type  

jidofukushihou  

Facilities for children with 

disabilities  

Child Development Support 

Center  

Act to comprehensively support the daily life 

and social life of persons with disabilities 

(shougaishasougoushienhou) 

Support facilities for people 

with disabilities operated by 

social welfare corporations 

Welfare service offices for 

persons with disabilities 

operated by social welfare 

corporations 

  

* To apply for use, please bring the application form to the designated administrator at least 

one week before the date of use and receive a copy.  

* On the day of use, please present a copy of the application form to the reception desk and 

receive the wristband.  

* For use, please follow the instructions of the designated administrator.    



Article 6 (Documents prescribed by the Mayor)  

     The documents prescribed by the Mayor as provided for in Article 6, Paragraph 3 of the 

Regulations are as follows:  

      ・A driver's license prescribed in Paragraph 1 of No. 92 of the Road Traffic Act (Law No. 

105 of 1960) or 

Driving history certificate prescribed in Article 104-4, Item 5 of the same Act  

     ・Act on the Use of Numbers to Identify a Specific Individual in Administrative 

Procedures (2013 

Individual Number Card as stipulated in Article 2, Paragraph 7 of Law No. 27 (My Number 

Card)  

     ・Insurance as stipulated in Article 47, Paragraph 1 of the Enforcement Regulations of 

the Health Insurance Act (Ordinance of the Ministry of Home Affairs No. 36 of 1920) 

Certificate of Authenticity  

     ・National Health Insurance Act (Law No. 192 of 1958), Article 9, Paragraph 2 of the 

insured person's card  

     ・Stipulated in Article 54, Paragraph 3 of the Act on the Securing of Medical Care for the 

Elderly (Law No. 80 of 1982) 

Insured person's card  

     ・An insured person's card as stipulated in Article 12, Paragraph 3 of the Long-Term 

Care Insurance Act (Law No. 123 of 1997)  

     ・Other documents deemed appropriate by the mayor  

Article 7 (Others)  

     For matters not stipulated in these Terms, please follow the instructions of the Designated 

Manager. 

  

  

  

 


